Jast rpaskaa” - puznueckux JTHn

Yreepixaens! npukazom Ne 112020 or 31.01.2020 r.
reHepajibHOro AupexTopa ynpasiasiomeii opranuzanua 000 «YK TKTEJI»
(BeTynatot B cuiy ¢ 01.03.2020 )

MIPABHUJIA OKA3AHMS YCJIYT 000 «TK TEJ PETHOH»
(OBIIVE YCJIOBHS)

1. Hacrosmue npasuna okasanus ycayr ceasu OOO «TK TEJI PETMOH» (manee - «OG6lue ycnoBHA») SBIAIOTCS
HEeOTbeMIIeMO# 4acThio Jlorosopa okasanus yciyr cssu (naiee - «J{ororopy), 3akioueHHoro Mexay AGonentom u 000 «TK
TEJI PETHOH» (nanee - «Oneparop cBA3H») W PEryliupyiOT B3aUMOOTHOLUIEHMS Mexkay AGoHenToM u OnepaTopoM mpu
OKa3aHUH YCIIYT CBSA3H, MPEAYCMOTPEHHLIX JJororopom.

1515 AGowuenT, 3akmounB Jloroop, cornamaercs ¢ OGUUMH YCIOBUAMH.

1.2 Ecimn oraenbHbiM cornaweniem CTOPOH yCTAHOBJEHBI MHbIE YCIIOBHS NPENOCTABJICHUA YCIyr, YeM Te, KOTOpBIE
NpeaycMOTPEHBI O0muMH YCIOBHAMH, B YACTH npomnopetlauleﬁ WM NMPHAMEHAIOTCS NpaBuia OTACIBHOIO COTJIallieHU.

2. Ycnyru npepocrasnsrorcs OnepatopoM B cooTBeTCTBHY ¢ DenepanbHbIM 3aKOHOM «O CBS3M», [IpaBuiaMu OKa3aHUs YCIyr
CBA3W YTBEPXKACHHBIX lIpaBuTenbcTBOM P® M Ha OCHOBAHMM JIMIEH3HIl HA MPEJOCTABIEHHE COOTBETCTBYIONIETO BHIA yenyr
cessu. Jluuensun Onepartopa pasMelleHbl Ha caiite OnepaTopa cBsi3n www.tel.ru u B Mectax pa6oTsl ¢ AGOHEHTamMu:

VYcnyru MecTHOH TenedoHHOI CBs3M, 32

WCKJIIOYEHHEM YCITYT MECTHOM Tesed)OHHOI CBA3H ¢ No 141693 Brinana 21.03.2016 .

HCMO0JIE30BaHHEM TaKCO(OHOB M CPEACTB Pockomuaazopom

KOJUIEKTMBHOTO IOCTYNa

TenemaTH4yecKkHe YCIyra CBA3M Ne 141691 Bunang 21.03.2016 r.
PockoMHazopom

i Brinana

Venyrn ceasu o ueneit kaGebHOTO BelIaHHs Ne 141690 21.03.2016 .
PockomHanzopom

Venyr nepenauu JaHHbIX Ne 141692 Briana 21.03.2016 .
PockomMHanzopoM

3 Jlna ueneit nactosiux ITpaBui HCONB3YIOTCS CJEAYIONINE TOHATHS ¥ ONPEIeeHNS:

«AGOHEHT» - (U3MYECKOE L0, C KOTOPIM 3aKMouéH JIOroBOp MpH BbLICNCHHH [UIS 3THX leiell aGOHEHTCKOro HoMepa
(HOMEpOB) W/MITH YHUKAIBHOTO KO/IA WACHTH(HKALHH,

«AGoHeHTCKOe yCTpOiicTBO» («OGOpya0BaHHEY) - HAXOIALIEECH B 3aKOHHOM BiafeHUH AGOHEHTa TeXHHYECKOe CpEiCTBO,
BKJIIOYAs mporpamMmHoe obecneuenue, obecneunBaiolee AGOHEHTY AOCTYN K YeayraM MOCPeICTBOM MOMKIIOYEHHS AAHHOTO
ycrpoiictsa (o6opynopanus) k Ceru cszu Oneparopa.

«[oroBop 06 okasanuu ycayr cessm («loroBop») - cornaweHue Mexmy OnepatopoM u AGOHEHTOM B COOTBETCTBUH C
koropsiM Onepartop o6asyeTcs okassiBaTe AGOHEHTY Yciyry, a AGOHEHT 00A3yeTcs NPUHMMaTh W OMIAYHBATH OKA3HIBAEMbIE
emy Veayru. JIOropop 3akmiouaeTcs IyTeM MOANKMCAHHUS JBYCTOPOHHETO JOKYMEHTA MM OCYLIECTBICHHs AGOHEHTOM
KOHKJIFOJICHTHBIX JefCcTBHH Ha caiite Onepatopa.

«/lomoJIHNTE/IbHOE COTMIaleHHe) - SBIAIOINEECT HEOThEMIEMOIl YacThio JloroBopa mo0oe M KakJoe [OTOJHUTEILHOE
COTJIAlIEHHE, B COOTBETCTBHM C KOTOPbIM CTOPOHBI BHOCAT M3MEHEHHMS M JONONHEHWS B JOrOBOp, 3aKMIOYAETCA MyTeM
NOAMUCAHUSA [BYCTOPOHHETO JOKYMEHTA WM OCYIIECTBIICHHA AGOHEHTOM KOHKIIOJIGHTHBIX ACHCTBHIA — I0JIb30BaHKE YCIYTOii,
aKIenTa 1o TeedoHy Yepes CrenuanucTa ciyxosl o pabore ¢ AGOHEHTaMU OTlepaTopa.

«JIn4HBIi KaOMHET» - SBISETCS aBTOMATH3HPOBAHHBLIM HMHTEPHEHCOM CaMOOGCIYKHBAHHS MOMb30BATENeH YCIyraMu CBS3H
OO0 «TK TEJI PET'MOH», pasMelleHHbIM Ha KOpNOPaTMBHOM caiiTe www.tel.ru, mNO3BOJISIOIUM MOJB30BATENAM
CaMOCTOATENLHO KOHTPOIMPOBATE COCTOSIHUE CUETA, 3aKa3blBaTh AETANM3ALUIO N0 YCIyram Tene(OHHON CBA3H, NOAKIOUaTh U
OTKJIKOYATE YCIYrH CBSI3H U MHBIE YCJIYTH, TEXHOJIOrMYECKH HEPa3phIBHO CBA3AHHBIE C YCIYraMM CBA3H W HANpaBieHHbIe Ha
TNOBLIIEHHE HX MOTPeOUTENLCKOH LEHHOCTH, NPOCMATPHUBATL CIHCOK BBICTABJIEHHBIX CHYETOB M BHECEHHBIX ILTATEIKEH,
M3MEHATH TapH(bI Ha YCIYIH, & TAKKE COBEPIIATh HHBIE IOPHINUESCKH 3HAYUMBIE JeiicTBuA. Opranusauus 10cTyna AGOHEHTOB
K JluaHOMY KaOHHETy OCYIIECTBISETCA NPU HANTMYMHM COOTBETCTBYIOIIEH TeXHHYECKOH BO3MOXHOCTH. OnepaTop, HCIOJb3ys
Jlnunbiii kabuHer, BpaBe He pexXe OJHOrO pasa B IO MONTBEPXKIATh AKTYANbHOCTL JAHHBIX YKA3aHHBIX AGOHEHTOM mpH
3aKJIFOYSHHH JOTOBOpa.

«Cucrema obcnyxnBanusi AGOHEHTOBY - cuctema Tene(oHHOro obcnysxuBanus AGonenTor OnepaTopa CBA3M, MO3BOIIOLIAS
T0JIL30BaTENAM HEpPE3 aKayHT-MeHekepoB Oneparopa CBA3M y3HAaTh O COCTOSHMH CYETa, NMOJAKIIOUMTh U OTKIIOYHTb YCIyTH
CBA3M M WHBIE YCIIYTM, TEXHOJOTHYECKH HEPa3pPhIBHO CBA3AHHbIE ¢ YCIYraMH CBSI3M M HANpaBIEHHbIE HA MOBBIMICHHE WX
NOTPEOUTENBCKON LEHHOCTH, H3MEHHTh TApU(bl Ha YCIyrH, a TAkKe COBEpLIATL WHbIE FOPHAMUECKH 3HAYNUMBIE NEHCTBHA.
Hoctyn AGOHEHTOB K CHCTEME OCYIIECTBNSeTCs MyTem HaGopa Homepa (498) 719-0000, B uensix YIy4lIEHHUs1 Ka4yecTBa
00cnyKMBaHuUsl BCe pasrOBOPbI 3aMHCHIBAIOTC.

«Omnepatop cesizu» - 000 «TK TEJI PETHOH».

«Onepatop napthep» - Oneparop, okasbiBatowmuii yciayru cesasu AGonentam OO0 «TK TEJI PETMOHy, noakmoyeHue yeayr
U pacyeThl 32 YC/IYrd CBA3H, OkasaHHbie OnepaTopoM MapTHEPOM, OCYIIECTBIAIOTCA MEKIY AGOHEHTOM u OTiepaTopoM CBA3H.



«OTYeTHbI NEpHOX» - IEpPHOJ MPOJOLKUTENLHOCTHIO B OIMH Kal€HAApHBIM Mecsll, B KoTopoM OBUIH  OKa3aHbl
COOTBETCTBYIOILHE Y CITyTH.

«IIpaBuiia» - HACTOALMY JOKYMEHT, a TAKKe NPHIOKEHWS, JOTONHEHHUS U U3MEHEHHsI K HEMY, SBJISIONINECT HeOThEeMIIEMON
vacTeio Jlorosopa.

«IlpaBuna oxasanus ycayr cesasm» — INoctanosnenue IMpapurensctea PO or 09.12.2014 N 1342 "O nopsike okasaHus ycayr
TeneoHHOM cBa3u”, TIpaBuia OKasaHus yciyr CBS3W MO nepejadye JaHHBIX, yTeepkaeHHsie [loctaHorneHnem IIpaBuTenscTBa

P® Ne 32 or 23.01.2006r., IlpaBuna okasaHus TeleMaTHHECKHX YCIYT CBA3H, yTBepkaeHHbIe [ToctanobseHuem IIpaBuTebCTRA
P® Ne 575 ot 10.09.2007r.

«CTtopoHsb» - AGoHeHT u OnepaTop, YIOMHHAEMBIE COBMECTHO.

«Cerb cBsisu Onepatopa» («CeTh CBSI3N») — TEXHONOrMYECKAs CHCTEMa, BKMOualomas B ces CPeACTBA U JIMHHM CBA3H,
HEO0X0AMMbIE IS OKa3aHus AGOHeHTaM YCIIyr CBS3M Ha OCHOBAHHH COOTBETCTBYIONINX JIMLIEH3HIA.

«Tapud» - 1eHa, 10 KOTOPO# NMPOMCXOIHUT pacyeT 3a OKasaHHYH0 Yeayry Mexay CTopoHaMH.

«Tapudublii nuan» («TTI») - COBOKYNHOCTH LIEHOBBIX YCJIOBHIA, Ha KOTOPsIX ONEpaTop NpeiaraeT MONb30BaTHCA OMHOM WIH
HECKOJILKMMMU yCITyraMy CBs3H. O3HAKOMIIEHHE C NEPeYHeM NOCTYNHBIX Ui AGOHEHTa TapH(HBIX NJIAHOB, BHIGOP M M3MEHEHNME
Tapu(HOro miaHa ocywecTBIsOTC AGoHeHTOM uepes JIuuHblll kabuHeT Ha caiite Oneparopa cBa3u, CucreMy o6cTyKuBaHus
AGoHeHTOB, B MecTax paboThl ¢ AGOHEHTaMH.

«Yeayra» - Kakjas u3 YCIyr cBssu, okassisaeMbix Onepatopom AGOHEHTY coracHo ycnosusuM JloroBopa, OGmmm YCIIOBHSAM H
npaBuiiaM OKasaHWA KOHKPETHBIX yemyr.

CTOpOHBI MCTIONB3YIOT NPUBEAEHHBIE B IAHHON CTAThE MOHATHA W ONPENENEHUs NP TOJIKOBAHMM HACTOSIMX OGImIuX YCIIOBUIA U
Horoeopa.

4 Oneparop cBa3H OKa3biBaeT AGOHEHTY 110 €ro BHIOOPY yCIyTrH cBA3H (manee - «YCayri»):
° YCIIyTH MECTHOH TeneoHHOI CBA3H;
YCILyTd I0CTYNA K BHYTPU30HOBOI, MEKIYTOPOAHON U MEXKIYHAPOAHOH Tene(oHHOM CBA3H;
TeNeMaTHIeCKUe YCIyry CBA3H (aocTyn k cetd MuTtepHer);
apeHaa o0opymnoBaHus
MHBIE YCITyTH, TEXHONOTHYECKH HEPasphIBHO CBA3AHHBIC C YCIYTaMH CBA3H W HAlPaBIIEHHbIE HA IOBBIIIEHIE HX
NOTPeOUTENBCKO LIEHHOCTH.,

ITox TepmuHOM «ycnyru JocTyna K BHYTPU3OHOBOM, MEXIYTOPOAHOH M MEXITYHApOMHOM TeneoHHOM CBA3ZM»
NOHUMAETCs creyiomee: Oneparop CBA3U OpraHusyet mis AGOHEHTa BO3MOKHOCTB TNOJNb30BAHUS YCIyraMH BHYTPH3OHOBOM
TenedoHHoit cBs3u (nanee B3), npenocrapisembie oneparopoM cBA3d [TAO «Breimnen-KoMMyHHKAIIHEY, HMEIOLUM JIHLEH3HIO
Ha yKasaHHbIH BHJ AESTENLHOCTH, M YCIYTaMH MEXIAYTOPOIHONW M MEKAyHapomHoil TenehoHHOR cBssu (nanee M, MH),
npefiocTasiembiMu onepatopoM cesasi ITAO «Boimnen-KoMmyHHKaLMK», HMEIOIIMM JIMUEH3HIO HA BbIUIEYKA3aHHBIE BHIbI
nesrensHocTH. Oneparopom B3, MI', MH 3akmoueH ¢ OnepaTopom cBA31 areHTCKMIi IOrOBOD, a TAK Ke BblIaHa JIOBEPEHHOCTH
Ha OCYHIECTBJICHHE PacyeToB, MONY4YEHUE OMIaThl 32 okasaHHbie ycnyrn B3, MI, MH Tenedonnoli cesasu Ha cuer Oneparopa
CBA3Y; ,

Yenyru TeneOHHbIX COeINHEHHI BHYTPH30HOBOM TenedoHHOI CBA3M, MEXKIYTOPOIHOM U MEXAYHAPOIHOH! TeneOHHOM
CcBs13u ocylecTBsoTea [TAO «Brimmnen-KoMMyHUKaLmmy ¢ HCONb30BAHMEM CETH CBS3M M TEXHHUECKHX cpeacTe Onepatopa
CBS3M.

Horosop Ha okasanne yciayr B3, MI' u MH 3akmouaetcss nyTeM ocyuecTaieHus AGOHEHTOM KOHK/IIOJAGHTHBIX AeHCTBHi, C
Tapuamu Ha okasanue yciyr B3, MI' u MH AGOHeHT MOXeT 03HAKOMHTLCS HA caiiTe Oneparopa CBf3H, B THYHOM KabHHeTe
no anpecy https://uhome.tel.ru, 10roBop cuMTaETCs 3aKIIOYESHHBIM C MOMEHTA OCYLIECTBIIEHHUS BHI30BA.

Ilo Bcem Bompocam okasanus ycmyr B3, MI' u MH AGouent o6pamaercs K Oneparopy cBA3M 10 TenedoHaM WU
3NEKTPOHHOH MOYTE, yKa3aHHbIM B I1. 11 HacTosumx OGIUX YCIOBHIA..

Pacuetsl 3a okasanHbie OnepatopoM cBssu, omeparopamu B3, MI, MH, omepatopamu YCIyr cBA3M U Lenei
TEJICBU3MOHHOrO BeLIAaHWs, OCYMIECTRIAOTCA uepe3 Oneparopa cessu. Ilopsamok, cpoku u dopma pacyeTos 3a ykasaHHbie

YCIIyr, COOTBETCTBYET MOPANKY, Cpokam M (hopme pacueToB 3a ycayrd Omeparopa CBS3M COTIACOBAHHBIM CropoHamu B
Jloroeope u HacTosiux OGIUX YCIOBHAX.

5 Tlopsinok sak/oyeHns u u3MeHenus Jlorosopa

5.1. AGouent Ha caiite Oneparopa cBs3u 3anonuseT JInuHyro kapTouky AGOHeHTa, HANPABILET €€ Mo 37EKTPOHHOMH mouTe
home@tel.ru unu region@tel.ru ¢ Temoi coobmenus «3asBKa HA MOAKIIOYEHHE», U NOATBEPIKAAET 3ajABKY HA 3aKIIOYEHHE
Horosopa nyTém TeneporHoro 380tKa Oneparopy cesasu no tenedony +7 (498) 719-0000.

- Oneparop cBsi3M B CBOEM yueTe PernCTPUPYET 3asBKY AGOHeHTa.

- 32 AGOHEHTOM 3aKpEerIAeTCsi OTBETCTBEHHBIN MEHEKED, KOTOPBIIA B cpok He Gonee 1 (OnHoro) pabouero 1Hs COrAacCOBLIBAET
¢ AGOHEHTOM JaTy U BPEMsi BCTPEUH JUlsl 3aK/IFOUESHNUs Jlorosopa ¥ nopsaaoK NOAKTIOYEHHs K VeIyram.

- B cornacoBanHbie cpoku k AGOHEHTY BBIE3)KAET OTBETCTBEHHbIH COTPYAHMK OnepaTopa CBA3M M OCYIIECTBISET NOANUCAHNAE
Horosopa, nposepky AGOHEHTOM BO3MOXHOCTH MONb30BATHCS Y CIyraMu, NoakIoueHe AGOHeHTa K Venyram B COOTBETCTBHH

¢ u3bpanHbIME Tapr(amu, npuHUMaeT 0T AGOHEHTa IUIaTy 3a MoJib30BaHue VCIIyraMu B Ciydae BbIOOpa AGOHEHTOM HANUYHOI
(opMBI OIIIATEI,



5.2, o xenanuto Abonenta Jluunas kapTouka AGOHEHTa MOMKeET ObIThb 3alONHEHA OTBETCTBEHHBLIM MEHEIKEPOM 10
tenedony +7 (498) 719-0000. Jansueituee odopmieHue J{oroopa u noakmouenne K VeayraM TPOH3BOLHTCA B COOTBETCTBHY
c . 5.1. lorosopa.

5.3 Jorosop MoxeT OBbITh 3aK/IFO4EH UM U3MEHEH Ha caiite OnepaTopa CBs3M MyTeM OCYIIECTBICHHS KOHKIIOAEHTHBIX
AeficTBuii AGOHEHTOM, @ UMEHHO aKuenTa opepThl (T0roBopa 06 OKasaHuK ycuyr cBsasu) B JIHUHOM KaGHHETE Wi NONb30BAHUS
yenyramu Oneparopa CBsisd. AGOHEHT COIJIALIAETCH, YTO YKasaHHble MACHCTBHS MO3BONSIOT JIOCTOBEPHO YCTAHOBHTDH
BOJIeM3bsABNIeHHe ADOHEHTa Ha 3aKITIOYeHHe WK u3MeHeHue Jlorosopa.

5.4. Venyru okaswbiBaloTcs Ha OCHOBaHMM JIOTOBOpa, 3aK/mO4aeMoro Mexmy OnepaTopoM CBs3d H AGOHEHTOM. Horosop
3aK/IFOYAETCS HA HEONPENENCHHbIH CPOK, MOANUCHIBACTCA B BYX SK3EMIUIAPAX, HMEIOIIMX PABHYIO FOPHAMYECKYIO CHIY — MO
OofHOMY s Kaxaoi u3 CTopoH.

5.5. Hacrosmue [IpaBuna sBAAIOTCA NPUIOKEHHEM M HEOTHEMIIEMON YacThio Horosopa, pasmelneHsr Ha caiite Onepartopa
CBS3M, & TAK)KE B LIEHTPAX NMpoAax u o0cnyxuBanus Oneparopa cBA3u U MecTax paboTsl ¢ AGOHEHTaMH.

5.6. Tlonb3opanue Yciayramu o3Hauaer Ge3yclioBHoe cornache AGOHEHTa ¢ HACTOSIUMH IIpaBunamu.

5.7. Ycnyru okasbisatorest OnepatopoM cBsi3d AGOHEHTY NPH HAJIMYMM TEXHUYECKOH BO3MOKHOCTH. 3aK/IFOUeHueM Hororopa
AOOHEHT BBIPAXAET CBOE COINIACHE Ha pa3MelleHHe 00OpyAoBaHuMs M KaGens CBA3M B OGLIEM HMYIIECTBE COOCTBEHHHKOB
TIOMELIEHUH MHOTOKBAPTHPHOrO /i0Ma, B TOM 4HHCIe B OOIIECTBEHHBIX MECTaX, Ha HeplaKaX, MOABANaX, TEXHUYECKHX
TIOMENIEHHAX, CTOAKAX U 3aKIA/HbIX 3IEMEHTax 3[1aHuH. AGOHEHT NOATBEPIKAAET, YTO BHIIIEYKA3aHHOTO COracHsI IOCTATOYHO
Al OKasaHWs ycsyr cBasH OnepaTtopoM CBs3M, YKa3aHHOE COTJIaCHE SBIISETCS BONCH3BABIEHHEM AGOHEHTA MO BOMPOCY
BO3MOXKHOCTH pasMeLLeH s 000py10BaHHs M CPeACTB cBA3u OnepaTopoM cBsizu B 06ueM umymectse MKJI.

5.8. BHecenne usmenenuii B Joroop B 4acT mepeuHs okasbiBaeMbix Venyr, Tapudor\TapudHbIX MIaHOB M0 HHULMATHBE
AOOHEHTA MOXET OCYUIECTBIATLCS MyTeM 3aKTioueHns JIONONHATENBHOTO coryialenns Mexay CTOpoHamH, a npH HATHYHH
TEXHUYECKOH BO3MONKHOCTH - HHTEPaKTUBHO, Yepe3 JIuunbiii kabuner AGoHeHTa Miu 1o TejedoHy uepes ciyx6y no pabore ¢
AGonenrtamu Oneparopa.

5.9. BHecenne msmeHeHuii B JIoroBop B 4acTM W3MEHEHHMS NpaBuil Okasanmsi ycayr, Tapudos\TapudHbIX MIaHOB 1O
uHyIEaTHBe OnepaTopa CBA3M OCYLUECTBIAETCA HHTEPAKTHBHO, Yepes caiT Onepartopa cessu, JInuneii kabuwer AGOHeHTa,
IyTeM YBEOOMIIEHUS MOC/IEAHEro 00 M3MeHeHUM ycnoBuii He MeHee uem 3a 10 gHeif 10 Takux w3MeHenuii. [Tonp3oBaHue
AGoHeHTOM Ycnyramu mocie faThl BBeNCHHS B jelicTeue HOBbIX Ilpaemn w\unu TapudoB O3HAUAET cOrNacHe (akuenr)
AboHeHTa C BbILIeYKa3aHHBIMHM H3MEHEHHAMH.

6 Ilpexpamenune/pacropxenue Jlorogopa

6.1. JToroBop MOXKeT OBITh PACTOPTHYT B JII000€ BPeMsi 10 coriamieHuio CTOpoH.

6.2. AGoHEHT BnpaBe B J1000€ BPEMs B OIHOCTOPOHHEM TOPSAAKE PACTOPrHYTh JJ0roBOp NocpeacTsoM o(OPMICHHS 3asBICHNS
00 oiHOCTOpOHHEM pacTopxeHun Jlororopa u nepenauu 3assinenus Oneparopy cBssu. Jlata npexpamenus aeiicteusa Jloropopa
yKasaHHas B 3ajBJICHUH, ABISETCA AaTol pacTop:kenus JloroBopa, eciiv HHOE He OTPe/Ie/IEH0 YCIOBHAMH 3asBICHUS.

6.3. Omepatop cBA3u BhpaBe B OJHOCTOPOHHEM INOPSKE PacToprHyTs JOroBop B cilyuae He ycTpaHeHus AGOHEHTOM
HapyleHus TpeboBaHuii, ycranoBneHHbIX ®3 «O cBaszwy, [IpaBunamu okazaHus yciyr CBA3H WM HACTOSLIMMH ITpaBunamu (B
T.4. IpH Heomniare Yeiyr) no uctedenuu 6 (Lllectu) MecsiiieB co AHS NPHOCTAHOBJIEHHUS OKasaHus VCIyr.

6.4. B ciyuae mpekpaluenus y AGoHeHTa npaBa BNaJeHHs W MOJb30BaHNsS yKa3aHHbLIM B JIOTOBOpE MOMEILEHUEM, B KOTOpOM
YCTaHOBJIEHO 0GOpyaOBaHMe [Uisl OKaszaHHs Yciyr, JIoroBop ¢ AGOHEHTOM MpEeKpallaeT cBoe AelcTBHE, eciu AGOHEHT He
obparuncs k OnepaTopy CBA3H C 3asBJICHHEM O NIEPEyCTAHOBKE TENEPOHHOrO HOMEpA.

7 Ilpaea n o6s3annoctu OnepaTopa cBs3H

Omnepatop cBsizu 00s13aH:

7.1. OkaspiBate AGOHEHTy VCIyrd B COOTBETCTBHH € 3aKOHOAATENBCTBOM P®, NHUCHIMAMHY, JloroBopoM, HacTOAILMMH
OOummmu  yenosusmu. OmepaTop CBsA3M rapaHTHpYeT OKasaHue yciyr B pamkax JIOroBopa NpH YCIOBUH 00ecreYeHus
000pyIOBaHNS, YCTAHOBJIEHHOTO y AGOHEHTA, AMEKTPONUTaHieM HanpsokenueM 220 B nepeMeHHOTO TOKa.

7.2. YcTpausaTe HEMCHOPABHOCTH, NPEMATCTBYIOLIME MOJb30BaHMIO YC/yramu, mo 3asBke AGOHeHTa C YYETOM TEXHHYECKHX
BO3MOXHOCTEH B CPOK, He NpeBblmaromuii 14 kaneHaapHeIX NHEH, 32 MCKIIOUEHHEM CIIy4aeB OTCYTCTBHS JOCTYNa Omneparopa
CBA3H K MECTY NMOBPEXKACHHA, BOSHUKIINE HE 1O ero BrHe. HencnpaBHOCTH, BOSHUKIINE N0 BUHE AGOHEHTA, YCTPAHSTh C YUeTOM
TEXHMYECKUX BO3MOXHOCTEH 3a JONOJHUTENBHYIO MUIaTy, B COOTBETCTBMM ¢ jeiicTByromumu Tapudamu Onepatopa CBs3H,
YKa3aHHbIMH B 3aKa3-Hapsax Ha BHINOIHEHHE pabor.

7.3. Omeparop cBasu 06s3yeTcss npeaoctaButh AGOHEHTY BO3MOXKHOCTH MOJIb30BaHMA VCIYraMu MOCHe MOAKMOUEHHS H
TIOJTHOM OMJTAThl €3KeMeCAYHOM CTOUMOCTH Y eyT.

7.4. B mpezenax cBoeil 30HbI OTBeTCTBeHHOCTH Omneparop cBs3H OGecTIeuMBAET NpeIOCTABICHHE Venyr KpyrnocyTodHo B
Teuenne 7 (Cemu) IHell B HeZemo, 3a HCK/IIOYEHHEM IEPEePHIBOB /IS MPOBEACHHS PEMOHTHO-TIPOMHIAKTHIECKHUX pabor,
NpeaBapuTenBHO 3a 24 (JlBaauath 4yeTipe) yaca corjiacoBas ¢ AGOHEHTOM CpOKHM MpoBemeHus paGot. ITox TEPMUHOM «30Ha
OTBETCTBEHHOCTH Ornepatopa CBA3H», MCTONB3YeMbIM B JloroBope, MOHUMAeTCs, uTo Oneparop CBS3M OTBEYAET 3a KAYECTBO
Yenyr b B npejieiax MCHoNb30BaHus kKabenbHOM kaHanusauun, oGopyoBaHUs U TEXHMUECKHX CPEJCTB, HAXOMILIUXCH B
cobcTBeHHOCTH OniepaTopa CBA3M WM apEHIYEMBIX UM Y TPETHHX JTHIL

Oreparop cBsisn 00s13aH uepe3 cpencTsa MaccoBolt mH(opmarwm (Jludublii KaGuHeT Ha caiite www.telru) u3semars
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AGoHeHTa 0 BBE/ICHHH HOBBIX Tapu(oB Ha Yciryry, nsMeHeHnsax OOImuX YCIOBHi, IPaBHII OKa3aHHs KOHKPETHBIX BUIOB YCIIYT,
ycnopuii akuuit He MeHee yeM 3a 10 aHel 10 UX BBEACHMS.

AOGOHEHT, B Cllyyae €Cli 110 MECTY OKa3aHWs YCIyr AeHCTBYIOT Heckosbko Tapr(os, BIpaBe caMOCTOATENLHO BHIOpATh
uny u3mennTs Tapud) B nuyHoM kabunete mo anpecy https://uhome.tel.ru win o6patuBlukcy B ciy%06y no pabore ¢
knueHTamMu Oneparopa. [lo momenTa usMeHenus Tapuda, pacueTsl ¢ AGoHeHTOM npousBomaTcs 1o Tapudy, cornacoBaHHOMY
Croponamu npu 3akmoueHun [forosopa.

Oneparop CBsi3u Mo COrnacoBaHno ¢ AGOHEHTOM MOJXKET HANPABIATH eMy MH(POPMALMIO M0 NEKTPOHHOMN IOYTe WIH B
Buje SMS cooOmennii. Corjlacie MM 0TKa3 OT HanpaeleHus WHbopMmanuu AGOHEHT yKa3biBaeT B cBoeM JINYHOM KaGuHeTe
WK 10 Teneony, uepes ciyx0y mo padore ¢ AGonentamu Onepartopa. SMS onoBeleHre ABNAETCA GECILUIATHBIM.

Oneparop cBsi3u Brpase:

7.5. TpeboBarb BO3MellIEHNs TIONHO CTONMOCTH BOCCTAHOBHTEILHOTO PeMOHTa 000pyAoBanus Oneparopa CBA3M - B Cllydae ero
TNOBPEXKACHHUA NO BHHEe AGOHEHTa, a B Cilydae HeBO3BpaTa 00OpyHOBaHHA AOOHEHTOM — MOJHYK OMIATy CTOMMOCTH
obopynoBaHus.

7.6. C cornacuss AGoHeHTa NpenocTaBiATh (HanpaBnath) AGOHEHTY HH(OPMaLMIO, B TOM YHC/le PEKIAMHOTO XapakTepa, 0

Yenyrax Onepatopa cBA3M, Croco0ax M YCIOBHAX HX TPEJOCTABICHHS, B COOTBETCTBHH C TPeOOBAHMAMHM JeHCTBYIOMIETO
3aKOHOJATENhCTRA.

7.7. TlpuocTaHaBnuBatk ¢ COOMIOJEHHEM 3aKOHOJATENILHO YCTAHOBJICHHOW MPOLEAYpsl OKasaHue VCIyr B ciyuae HapyIleHHs
AGOHEHTOM NpaBul, ycTaHOBNeHHbIX OGIMME yCTOBHAMH H JIOTOBOPOM, B TOM YWC/€ HAPYIIEHHS CPOKOB OMUIaThi YCIyr, a
PaBHO NpH HecoOoieH!H AGOHEHTOM HOPMATHBHBIX NIPABOBBIX AKTOB B 00JIACTH CBA3M - BIIOTh 110 YCTPAHEHHS HapyIIEHUIA.
7.8. Onepatop CBA3M HMMEET IPAaBO OCYIIECTBIATh OOpPaGOTKY MNEPCOHANBbHBIX JAaHHBIX AGOHEHTA B COOTBETCTBHH C
3aKoHOo/aTenbCTBOM P®, AGOHeHT moanucanueM JIoropopa 1aeT CBOe COrJiacke Ha 00paboTKy €ro mepcoHalbHbIX JAHHBIX B
LessIX HeOOXOMUMBbIX i ucronHeHus CTOpOHaMM YCIOBHH JOTOBOpa, B TOM YHCIE JUIsi MEpejadd NaHHBIX 00 AGOHeHTe
Oneparopam B3, MI'MH ces3u, kabeIbHOTO H CIIYTHHKOBOIO TEIEBHACHHA.

8. Oo6szanHocTH AGOHEHTA

8.1. AGoHeHT 00513aH BHOCUTB IIaTy 3a YCIIyry B IOJTHOM 0GhEME B COOTBETCTBUM C A€HCTBYIOLMMHU TapudaMu i B CPOKH,
onpenenéHueie Jlorosopom.

8.2. AGowueHT 00s3an coobuats Onepatopy cBA3H B CPOK, He MpeBbiaoLuMii 60 AHel, 0 NpeKpalieHuH CBOEro npasa
BIageHUs U (WIK) NMOIB30BaHMS TeNe()OHU3UPOBAHHBIM OMELLIEHUEM, @ TAKKe 00 n3MeHeHnn (GpaMUIUK (MMEHHY, OTHecTBa) U
MECTa JKMTENbCTRA.

8.3. AGoHeHT 00s3aH He NOAKMOYATh K @00HEHTCKOH IMHAN 000PYI0BaHKE, HE UMEIOLIEE TOKYMEHTA O MOATBEPKICHIN
COOTBETCTBHUS YCTAHOBJIEHHBIM TPeOOBaHUAM.

8.4. AGoHeHT 06s3aH cofepkaTh aOHEHTCKYIO THHHIO M OKOHEYHOE 060pyI0BaHKE B CBOEM B MCIIPABHOM COCTOSHHH,
co0moaTh NpaBuia SKCIUTyaTalMH OKOHEYHOTO 060pYI0BaHNS.

9. O6wmii nopsagox cpoku u opma omaTel Yeuyr:

9.1. Croumocts ycnyr, okasbiBaeMbix AGoHeHTY Onepatopom o Hacrosuemy JloroBopy, Onpeensercs AelcTBYIOMUME Ha
MOMEHT OKasaHHi cooTBeTCTBYOLWMX Ycmyr Tapupamu Onepartopa. Tapudsr Ha Veayrm yrteepiknaiorcs OnepaTtopom
CaMOCTOSTENbHO.

Be3HanuuHas Wnu Hanu4Has (BHECEHHE CPEACTB B
dDopma pacueTos kaccy Oneparopa cBsA3H)

ITopsiiok oniaTel ABaHCOBBIH TUIATEK

KanennapHsiit Mecsill ¢ JaThl BHECEHHS
a0OHEHTCKOM M1aThI

Pacuernslii nepuojg

Cpox BHECEHHS aBAHCOBOTO ILIaTEKa Jlo Hauana OTYETHOTO Nepuoaa

9.2 JlororopoM yCTaHAaBIMBAETCS ekeMecsuHas abOHeHTCKas mnarta 3a BeibpaHHbie Veiayrd, AGOHEHTCKAs MiaTa BHOCHUTCS
ABAHCOM CIEAYIOIMUMH criocobamu (1o BeiOopy AGOHEHTa):

*  OIaThl [UIATEXHON KBHTAHLMH pa3sMelIeHHOH Ha calite Oneparopa cBs3u B n000oM OaHKe, TPUHMMAIOLIEM IIATEXKH OT
(PU3MYECKUX JTHII;

*  omyaTel 6aHKOBCKOI1 KapToii, B TOM 4Hche yepes caidT Oneparopa cBszu;

*  OmIaThl 4epe3 MaTexHbIH TepMUHAT (aBTOMAT IO NpHUEMY ILIaTexKei);

*  BHECEHHE HAJTMYHBIX JIEHEXHBIX CpelcTB B kaccy Omneparopa cBi3u;

9.3. Buecennplli AOOHEHTOM aBAaHCOBbIM miaTexxk cmucbiBaeTcas OnNEpatopoM CBA3M C JIMLEBOTO cyeta AOGoHeHTa,
MCTIONIb3YeMOTO JUIsl OTUIATHI BeeX 3akazanHbix yepes OO0 «TK TEJI PETHOH» yenyr. B cinyyae ucdepnaHus aBaHca OKasaHHe
YCIYT IpHoCcTaHaBIMBaeTCA 0e3 npejBapuTeIbHOTO yBeaoMIleHst AGoHeHTa.



9.4. BHeceHHBI! aBaHCOBBIN NNATeX CMUCHIBACTCA C JIMLEBOIO cueTa AGOHEHTA €IMHOPA30B0, B Havajle OTYETHOTO NEPHOJIa.
9.5. Yenyru okaseiBatoTcs NpH BHeceHHH AGOHEHTCKOM MiaThl MO BCEM 3aKasaHHBIM YC/IyraMm B MOJHOM o0beMe, IO Hauana
OTYETHOrO mepuoja. B ciydae yacTHuHON omarhl ctomMoctd VYeayr, Omepartop BripaBe NPUOCTAHOBHThL OKA3aHHE He
OMJIaYEHHBIX, OIUIAYEHHEIX HE MOTHOCTBIO YCIYT.

9.6. IlpenocraBienne CYeTOB, yBEIOMIEHHA, NOCTYN K CBeICHHAM 00 OKasbiBaeMbIXx aboHeHTy Ycnyrax, AeHCTBYIOLIMX
TapuQHBIX MaHaxX, pacyeTax ¢ ONepaTopoM CBA3H M HHOW MH(pOPMALMH OCYIECTBAETCA uepes caiit Oneparopa cBssu. U
JM4HbIH kabunet AGoHeHTa no aapecy https://uhome.tel.ru/, a Tak e uepes ciayx06y o paGote B AGOHEHTaMH.

OcobenHoCTH NpeJOCTARICHHS YCJIYT TeeoHHoil cBsa3m:

9.7. B cnyuae He noctynneHns aBoHEHTCKOM IUIaThl 3a YCIIYTH TeNe(OHHON CBA3M B YCTAHOBIECHHLIH CPOK, OKAsaHmHe ycnyr
Tene(oHHOM CBA3M NPHOCTAHABIMBACTCS, IPU 3TOM JIOrOBOp He pacTopraercs.

9.8. Vemyru BHYTPH3OHOBOH, MEXIyropOIHON, MEXIyHAPOIHOM Tene(oHHOl CBsI3M omaunBaioTes o Tapudam OnepaTopos
NPENOCTABIIAIOIINX YKa3aHHbIE YCIYTH, Ha cueT Oneparopa CBA3M.

Tapudsl Ha ycnyrn BHYTPU3OHOBOH TenedouHoil cessu (B3), a Tawke Tapudsl Ha Mexayropommyio (MIT) wwumm
MexnyHapoaHyo (MH) TenedonHyio CBA3h ykasbIBalOTCA B JMYHOM KaOuHete AGOHeHTa M Ha caiite OmepaTopa CBS3HW
www.tel.ru.

9.9. Vemyrn kaGenbHOTrO M CIYTHHKOBOIO TENEBHMICHHS OKA3bIBAIOTCS HAa YCIOBUAX O(GepThl pa3MelieHHOH Ha caiite
Omnepartopa 0Ka3bIBArOLIETO YCIIYTY.

9.10.Cxema BKMOYEHHA 00OPYNOBaHHs - NOAKIOYeHHe AGOHEHTa OCYIIECTBISETCA MO OTACIbHON aGOHEHTCKOH JMHMH,
obopyznoeanue, ycraHosnenHoe OnepartopoM cesi3u u KiHenTckoe yeTpoiictso ucnonssyerca KIIMEHTOM WUHIMBHIYANBHO.
9.11. Ilpu moanucannu Jlorosopa, pacchUIOK MHceM, yBenoMieHWH W T.J. Onepatop CBA3M HCHONb3yeT JIMdHBIN
KabWHeT, KOHKIIONEHTHbIE AeHCTBIA, a MMEHHO (aKT NOJIb30BaHKUsA ycayraMu AGOHEHTOM, aKIENT Pa3MEILEeHHOMN ogepTb, NpH

NOANKUCAHUM JOKYMEHTOB B IMUCHMEHHOH (opMe HCnoNb3yeT (haKCHMUIBHYIO HOAMKUCE ['eHepanbHOro JUPEKTOpa U 3aBepsaeT
e€ neuaTeio OnepaTopa CBA3H.

10. OreercreenHocTs CTopoH

10.1. Hu onxa u3 CTOpOH He HeCeT OTBETCTBEHHOCTH mepesl JApyroii CTOPOHOI 3a yNyWEHHYIO BHITOIY, OObIe KOCBEHHbIE
YOBITKH, O KOTOPBIX 3asB/IAET HJIM KOTOphle HeceT apyras CtopoHa J[0roBopa Wid TPETHH JIMLIA B CBA3Y C AEHCTBHAME W/AIH
GesnelicTeuamMu CtopoH B pamkax Jlorosopa.

10.2. Omnepartop cBA3u He 00A3aH M HE MMeEeT NpaBa MNPEMIATCTBOBATh KakoW-mubo WHGbOpMalMM, Kak BXOAAMEH Ha
T0JIb30BaTeNIbCKOE 000pyn0oBaHHe ADOHEHTa, Tak U MCXOASILEH U3 ITOrO MONb30BATENLCKOr0 060pYI0BAHHS.

10.3. Tlpu oxasanum Oneparopom cBsasu AGOHEHTy focTyna B ceTb MHTepHeT, Oneparop cBA3M He HECET OTBETCTBEHHOCTH 3a
AGoHeHTa, OTKPHIBABIIETO NPHIIEIIINE MO IEKTPOHHOH MOYTE HE 3anpOIICHHBbIE PEKIaMHble H HHbIC Gaitnebr, nelcTBus
TPETHUX JIKL, HAPYLIAIOMME TPABUia MOIb30BAHMS CEThIO MIHTEPHET, B T.4. COBEpPIIMBLINX HECAHKIIMOHUPOBAHHEIN JOCTYI B
KOMINLIOTEPHYIO CHCTeMY AOOHEHTa; 3a mepemnponaxy (nepenauy) AGOHEHTOM YCIyr AOCTyna B MHTEPHET TpeThUM JIHLIAM,
PacnoloXeHHBIM B HHOM NOMEIIEHUH H T. 1.

10.4. Bo Bcem octanbHoM Omneparop cBA3H M AGOHEHT HECYT OTBETCTBEHHOCTh 3a HEBBITIONHEHHE CBOMX 06S3aTENBCTB [0
Jloroeopy B COOTBETCTBHH C 3aKOHOAaTENbCTBOM Poccuiickoit ®enepanum.

11.  Pexpusutel OnepaTopa cBssu

Anpec ropuanieckuit: 143409, Mockosckas 0011., r. KpacHoropek, yi. Yenenckas, 1.4 A, obuc 419

HaumeHopaHue 000 «TK TEJI PETHOH»
WHH (U genTudukatyoHHbIH HOMep) 5024162190

KTIIT (Koa npUyKHbI MOCTAHOBKU Ha YYeT) 502401001

HaumeHoranue 6anka 0OAO «AJIbDA-BAHK»
P/cu 40702810901400006902
K/cu 30101810200000000593
BUK 044525593

Temn.: +7 (498) 719-0000; daxc 8 (495) 787-4201
e-mail: support@tel.ru

OnepaTtop casu 000 «TK TEJ PETUOH»

IlenepanbHblil AupexTOp ynpaeasiomeii opranmzauun 000 «YK ) B, \ Eropos A.B.
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