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(BeTynaor B cuny c 01.11..2021 r.)

[IPABMIIA OKABAHMA YCIVT 000 «TK TEJ»
(OBULME YCJIIOBHS)

1. Hacrosmue HNpaemyia oOKa3aHMg YCeIyrD CcBESU 000 «TK TEJI» (ganee - «00mme  ycrorugy) ABIIAOTCH
HeOTBEeMIEMON YacThLio JoroBopa okamaHms YCIyr cBaA3u (panee — «loroBop»), BakmOYEeHHOTO Mexny ADOHEHTOM u
000 «TK TEN» (mnamee - «ONEPATOP CBASH») u PerymmMpynT B3aXMOCTHOWEHMA Mexny AOCOHeHTOM M Oneparopom
IIPM OKABaHMM yCJIYyD CBH3M, HPeOoyCMOTPeHHNX JJODOBOPOM.

1.1. AGCOHEHT, BarInYUB Horosop, cornawmaercs o OCWMMM Y CITOBM MM .

1.2. Ecnu oroensuem comnameHreM CTOPOH YCTAHOBIEHE MHEIE YCIIOBUA NpPenoCTaBRIeHus Yeayr, uem TE,

KOTOPHE NpenyCMOTPEeHE  O6upmm YCIOBMAMY, B WYacTy NpOTHEOpevameid um OPMMEHAKNTCA NpaBUia OTIelbHOTO
CoTJlalleHus.

2. YCIyIM npenocTaBIsoTCs CnepatopoM B coorBeTcTBMM o PenepanbHEM  ZAKOHOM  «O CBA3U», IIpaBmmamm
OKA3aHMA YCNYyD CBASK yTBEDKOEHHEHX NpaBuTenscreoM P® 1 Ha OCHOBaHMM JMUEH3MH Ha NpPeNoCTaBlIeHMe

B MecTax paboTe c ABoHeHTamMu:
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3 Hna ueneit HacToammx IpaBui MCOONL3YDTCH ClelyouMe NOHATUA M ONpeleSIeHMA :

«RABOHEHT» - (M3UUecKOe JIMLO, C KOTOPHM 3aKIOY&H JOroBOp NOpuM BHOEJIEHMM miIs 5THx Lene aboHeHTCKOTO
HOMEpa (HOMEPOB) M/MIIM yHMKAILHOTO KOOa MIeHTHUOUKALNMYM .

«ABoHeHTCKO YCTPOMCTBOY («OBopynoBaume») - Haxopameecsa B 3aKOHHOM BJIANEHUH ADOHEHTA TexXHUYEeCKOoe
CPeACTBO, BRIKYAA NPOTPAMMHOE obecneuenue, ofecneuuBapuee ADOCHEHTY HOoCTyn K YocrnyraMm nocpenmcreoM
HOARIMIOYEHMA NAaHHOT'O YCTpoicTsa (oBopynosanua) x Cerm cegsu OnepaTopa.

«lloroBop ©6 oxasammu yenyr cessum («Joromop») - coramesne Mexay OnepaTopoM ABoHeHTOM B
COOTBETCTEUM C XKOTOPBIM Oneparop oBaszyercs OK&3BIBATL ACOHEHTY YCiuyrm, a ABSOHeHT 08Aa3yeTCcs NPUHUMATE
¥ ONJIAYMBATL OKA3ZHBAGMEE &My Yenyrm. JOTOBOP SBaxnoyaeTcs IyTeM NONNMCAHMA IBYCTOPOHHEDO OOKYMeHTa
Wi OCYMEeCTBIIeHUMA AGCHEHTOM KOHKJIONEHTHEX NeMCTBMI Ha cajire OnepaTopa.

«Jononuurensuoe cormamwenuey» - ABIAOUEECH HEOTLEeMISMOR “acren loroBopa swoBoe u xaxmoe HOONOJIHKTEeNLHOe
COrJalleHMe, B COOTBETCTBUM C KOTOPHM CTODPOHE BHOCAT MSMEHEHHMS U HOINONHEeHa B JIOTOBOD, =aKIondaeTcs
HYyTeM [NOLNMCAHMA BYCTOROHHETO JOKYMEHTa MIIM OCYWECTBIEHUA ABGCHEHTOM KOHKIIIOOEHTHEX OeNCTBRUl -
IICJBE30BaHMEe yCIyToM, , akuenTa mno TejedoHy uYepes cheumManmucTa CIIy&DH 110

paBore c ABoHenTamm oneparopa.

«llmunsmt xabuHeT» - gBISeTCH ABTOMATHM3MPOBAHHEM MHTepdheiicom CaMOOBCIYXUBAHUA MOJNL30BATEIElH ycnyramm
CcBasmM 000 «TK TEJ» pasMemeHHmM Ha KOPIOPaTHUBHOM = caiTe www.tel.ru, nosBomgmomM NOJIL 30BATRISAM
CAMOCTCATENBEHO KOHTPONMPOBATE COCTOSHME cHera, sakKasHBaTh OETaIM3ALMIO 0O YCnyram TenedOHHON CBA3M,
HOMKICYATE M OTKIOYATE YCIYIM CBASK U VHEI® YCIIYTH, TeXHOJODHMUYECKN HEPASPEBHO CBASAHHEE C YCIyIaMd
CBA3K M

HamnpapJIeHHEIE Ha [IOBHIIEHME UX NOoTpebHuTeNns CKOoM LeHHOCTH, IIPOCMATPUBATEL CHOMCOK BEICTABJIEHHEIX CUETOR U

‘ BHe
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HBEIX IJIaTexell, MW3MeHATH TAPMOBl Ha YCIYTM, a Taxxe COBGPUWATL MHEHE OPUINYECKM SHAUMMEIC nercTems.
Opranusaums nmocryna AGOHEHTOB K Imunomy kaBunery OCYWECTBISETCA [NPU HAJIMYMK COOTBETCTRYyOIEH
TeXHMYECKOM BO3MOXHOCTI. Oneparop, wucnomesys Jmuuini kabvHeT, BOpaBe He beXe OomHOTro pasa B rof
HONTEePXNaTe aKTyalbHOCTL IAHHEX YKABEHHBEIX ADOHEHTOM IIPH BaKINoUeums OOTOROPA.

«CucreMa obcnyxuBamms ABOHEHTOB» - CrcTeMa TenedOHHOTO OBCITYXUBAHU T ABoneHToOR OnepaTopa CBABMK,
HO3BOJIALMAA [IOJBE30BATEISM 9epes  axKayHT-MeHeOXepOB Oneparopa c¢BA3KM yzHars o COCTOAHMM CuUerTa,
NOOKIIOYNUTE M OTKIOYUTL YCIYIM CBASKM M MHHE yCIyIH, TEXHONOTUYECKM HEDPASPHBHO CEASAHHLE C yCcayramu
CBASKM ¥ HaNpPAaBJIEHHEE Ha [OBLIIEHME UX NOTpebuTellbCcKon USHHOCTHM, MN3MEHMTE TapubL Ha YCIyITM, a Takxe
COBepmaTk MHEE DPUIMYECKH SHaWMMEE neldcTEMA. JocTyn ABOHEeHTOB K CuUCTeMe ocymecTBIgercqg nyrem
HaGopa Homepa +7 (495) 649-2000, B wemax YIYYUEHHUS KaueCTBa OBCHYyERMBAHMUSA BCe& pasroBOpEL
SanMCHBaRTCH .

«OIEPATOP CBS3H» — 000 «TK TEJ».

«OnepaTop naprTHep» - Oneparop, OKa3LHBalMWA YCIyTH CBS3M AGoHeHTamM 000 «TK TEJ», noaxmouenne YCIyr u
pacueTn 3a ycayru CBHAZBY, OKa3aHHEe OnepaTopom HapTHepOM, OCYWEeCTBIANTCS MeXIOy AOOHEeHTOM u
OneparTopoM cegzu.

«OTuyeTHINI nDepmom» - Nepuon NPOOOIIKMTEIEHOCTRD B OOMH KaNeHOAPHEN! Mecsdl, B KOTOpOM ORIMM OKa3aHE
COOTBeTCTBYRIIME Yonyrom.

«llpaBuna» - HacToamud HOOKYMEHT, a TaKke OPUIIOKEHMA, HONOJHEeHUS u U3MeHeHMS K Hewy, ABIARINECS
HeOTEeMIIEeMON YacTbio Horoeopa.

«llpaemna oxasaums yeayr cBsaSu» - [locTaHOBJIeHUe llpaeurenscrea PO or 09.12.2014 N 1342 vp nopsanke
OKaBaHMA yClyr TenedonHoit cBazu", IlpaBuila oKasaums YCIyD CBASKM O [Neperaue HaHHHX, YTBEepKISHHHE

[locraHOBIeHMeM lpaeutenscrea PO B 32 oT 23.01.2006r., MpaBuia okasaums TeIeMaTMUYeCKNX YCIIyT CBA3M,
YTBepXIOeHHEe [[O0CTaHOBIeHMeM lpaeuTenscrsa PO N 575 om 10.09.20070.

«CropoHs» - AGOHeHT u Oneparop, ynomuHaeme COBMECTHO.

«CeTe cBasu OnepaTopa» («Cern CBASM») — TeXHOIOTHMUSCKAN CHUCTeMa, BKIOYalag B cebg CpencrBsa M JIMHMUK
CBASK, HEOOXOOUMEE IJIS OKABAHNA ABOHeHTaM YCIayr cBasu H& OCHOBAHMM COOTBETCTBYOIMX IHULEH3MIHA .

«Tapud» - uena, no KOTOPOH NPOMCXOMMT bacder 3a okazaHHY® YCIyry Mexny CTopoHami.

«Tapubuent nmam» («TO») - COBOKYNHOCTB LEHOBHX YCJIOBMH, Ha KOTOPEX Onepatop npenmaraer NONE30BATLECS
COHOM MNM HEeCKOIE:KUMA YCnyramu CBA3M. O3HaKOMIeHMe o lepeuHeM NOCTYNHEX Mg AGOHEHTA TaprbHLLX
ILMaHOB, BHOOP M M3AMeHeuue TapupHOTO mIana OCYWeCTBIAnTCT ABDOHEHTOM d9epes JIM4YHel! xabMHeT Ha caire
Oneparopa CBA3K, CHUCTeMy OOCHyXMBAHNA ADOHEHTOB, B MecTax paboTe ¢ ABoHeHTami.

«Yenyra» - kaxnas us YCIIYI' CBASM, OKARLBAEMBLX Oneparopom ADOHEHTY coTylacHo YCIOBMAM NoroBopa, OGmum
YCIOBMAM M NpPaBMUIaM OKABAHMS KOHKPETHHX YCIyT.

CTOPOHE MCHONb3yDT NPUEENEHHEIE B NaHHOM craThe [IOHATUA M ONPeNeeHUs NP TONKOBALMM HacToAammx 06mmx
YCIOBUIA 1 Horoeopa.

4 Cneparop ceasu OKa3eBaeT ACOHEHTY MO ero BHOODY yCIyIM CBS2U (mamnee - «YCImyTrus) :
® YCIYTH MeCTHON TenedoHHOMR CBABM;
° YCIYyTM nocTyrna BHYTPH3OHOBOM, MeXIyTOPOOHON M MeXIOYHapOOHOM TenedoHHOM CBA3M;
° TeNeMaTNYeCKHMEe YCIIYTH CBS2U (mocryn x cerwm UurepHer) ;
° apeHna obopynoBaHMsa
° MHBIE YCIYTM, TEeXHOJIOTHMYeCKHM HEPAspHBHO CBASaHHHE C yCIyTamm CBASK M HaNPaBIeHHEE Ha [NOBEEHMe
MX DOTPebUTeNbCKOM LeHHoCTH.
llon TepmmHOM «YCIIYyI'M »OoCTyna K BHYTPH3CHOBOW, MeXOYyTOPONHO# MEXOYHEPONHOY TesledOoHHOE CBasuy
[NOoHMMaeTCa cIenyouee: OnepaTop ceazu OpraHnsyer st AGOHEHTa BOBMOXKHOCTL IIOJIE 30BaHM A

YCIyTaMy BHYTDPMSOHOEOM TenehOHHON Ccrg3y (mamee BR3), OpenoCcTaRIgdeMES ocrnepaTopoM cBHE2KM 000
«TKTEI HEHTP», VMEOIMM  JMUeHBMD Ha YyKaSaHHLH BMI HOeATENBHOCTM, W YCIyTaMmd MEeXOYyTOPOOHOM U
MEXOYHAPONHOMN TejIeQOHHON CBASMK (mamee MI, MH), npenccrasmsensmms ofepaTopoM cBAsM [IA0 «Bomoen-
Koy nmramms , VIMERWMM  JIMLEHSUIO Ha BEMIEYKABAHHHE BUIH HeSTelbHOCTY . OnepaTopamm B3, MI', MH
SAKJIYUeHE C OnepaTopoM cBS3u AT'@HTCKME @NOOTOBOPH, a Tak xe BEIMGHE MNOBEPEHHOCTM Ha OCYUEeCTRIeH e
PacuYeToOB, MNONYYeHME OoIaTe 24 OKa=BaHHHE YCIyIu B3, MI', MH TenepOHHOM CBAZM Ha cdeT OnepaTopa
CBA3M;

Yoy ru Telle@OHHEIX COoemuHeHMt BHYTPM3O0HOBON TelehoHHO CBABM OCymecTBIAKTCA 000 «TK TEJ»,
MeXOYI'OPOOHON u MeXOyHApPOOHON  TemeboHHOM CBA3M ocymecTBIAnTCHa IIAOQ «Bemnen-KomvyHmuxanmims (]
MCIONE3CBAHMEM CETM CBS3M U TeXHUYeCKUX CPeICcTB OnepaTcpa ceasu.

HoroBop Ha oxasauue yenyr B3, MI' u MH SAKIOYALTCA NYTEeM OCYLEeCTBISHMUS ABOHEHTOM KOHKIIIOOEH THRIX
neicTemMit, ¢ TapudpamMM Ha okKaszaHue ycayr B3, MI' u MH AGoHeHT MOXeT OBHAKOMMTBECH Ha cajire OnepaTopa

CBAZM, B
(]
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HOM xabuHeTe NO ampecy https://uhome.tel.ru, HAOT'OBOP CHMTAETCH 2aKIINUSHHLIM C MOMEHTa OCYLeCTBIeHnS

BEI3OBA.
o BCcem BONpOCaM OKaB3aHMusa yCayT B3, MI' u MH AGoHeHT obpamaercsa K OnepaTopy cBasu no TenepoHam

WM SIIEKTPOHHOM NMOouTe, yrasaHHeM B n. 11 HacTroAmmx OOuMx yCIoBM.

PacueTel 2a oxazanune OneparopoM cBasH, oneparopammu B3, MI', MH, CHeparTopamrt YCIyr CBASM IUIg
Lejieif TeneBM3MOHHOTO BEMNAHKWA, OCYNECTBIARNTCHA uepes OnepaTopa cBAsM. Mopanok, cpokn wu dopma
PACHETOB 3a yKasaHHHE yCIyIu, COOTBETCTBYET MNOPANKY, CPOKaM wu Popme pacueToB 3a yemyru OnepaTopa
CBA3KM COTNacoBaHHeM CTOpOHAMM B llororope 1 HacTosammx OBmmx YCIIOBUAX .

5 lopsimok Baxmouenms u uSMeHeHus: JloroBopa

Bl ADOHEHT Ha caliTe OnepaTopa cBazu SanonHAeT JIMUHYD KapToOuKy ADOHEHTa, HampabBdfeT eo oo
STIeKTPOHHOM nouTe infoltktel.ru c TeMOM cooBmenns «3agBra Ha IOOKNNYSHMEY, W TOOTBEepXKIaeT 3aaBKY
Ha 3saknouenue NoroBopa nyrmém TeNnehOHHOTO BBOHKA OnepaTopy cBa3m no Tenepony +7 (495) 649-2000.

- Oneparop cBA3M B cBOeMm YHeTe perucTpupyeT 3asBKy AGOHeuTA .

- Ba ADOHEHTOM 3Baxpemngercs OTBETCTBEHHEIT MeHemxep, KOTCpPENM B CPOK He Gojee 1 (OmHoro) paGouero
AHA COTIACOBHBAET ¢ ABOHEHTOM AaTy M BpeMA BCTPEYM OIS SaRIOUeHMsS lloroBopa u nopsamox NOOKIOYEHUS K
Yemyram.

- B cornacosanHme cpokm ADOHEHTY BRE3R®aeT OTBETCTBEHHEN COTDYIHUK Oneparcpa cegsm u ocymecTBIgeT
nonnmcanve Jlorosopa, IpOoBepKy ACOHEHTOM BO3MOXHOCTH NOML30BATECA YCIyTaMu, OONKIIOYeHMe AGCOHeHTa K
YclyraM B COOTBETCTBMM o M30PaHHEMM Tapubam, OprHMMaeT oT AGOHeHTa MmiIaTy =a NOJIb30BaHME YCayTamm
B Clly4yae BHOOpa ABOHEHTOM HAIMYHOM (QOPMEl OILIATE.

5.2, o xenanubo ABoHeHTa JIMuHAS KapTo4YKa ADOHEHTa MOXeT ObTp BaMN0oNIHeHa OTEBETCTBEeHHEM MEeHeIRepoM

B COOTBeTCTBMM C nI. 5.1, IoroBopa,

5.3. Horosop MoxeT GoTh SaKJINYeH WM MSMeHeH Ha canre Oneparopa cBazu IyTeM OCyleCTBIeHMUS
KOHKIIIOOEHTHHX OelcTBRMH ABOHEHTOM, a WMMEHHO aruenta ogdepTeH (morosopa o6 OKa3aHMM ycCnyr CcBA3u) B
JInukoM kabuHeTe M TNIOJNIE30BaHUA  yCIIyTaMmU Oneparopa ceaszu. ABoOHeHT corjlamaeTcsda, UTO yKasaHHLe
OeliCTBMA no3BOISOT HOCTOBEPHO YCTEHOBHUTL BOJICM3bLABIICLME ACoHeHTa Ha sakmoOuYeHKe WM M3MeHeHM e
HoroBopa .

5.4, YCIIyTH OKaBHBALTCH HA OCHOBaHMM [JIOTOBOpa, SBaKilnyaeMoro Mexny OrnepaTopoM CBA3M U BABOOHEHTOM.
Horoeop 3axkmouaercs Ha HEONpPeneseHHHN CpPOK, NONOMCHBACTCH B ABYX 3K3eMIIgpax, WMeOIMx PaBHYD
OPUIMYECKYO CHIIY — [0 OOHOMY IJIA Kaxool ms Cropon.

55 Hacrosmme Ipaswuna sensorcs TIPMIIOKEHNEM ¥ HEOTBEeMIeMON YacTbi Horosopa, pasmemens Ha canTe
OnepaTopa cBA3M, a Takxe b MecTax paboTe ¢ AGoHeHTaMmM.

5.6. Ilonb30BanMe Ycnyrammu osuauaem Oes3yCclOBHOE coryacue ABOHEHTa C© HacTOSmMMM Mpasumamm .

ST YCIyrM  OKasHBALTCH OneparopoM ceagsm ADOHEHTY [0OpM  Hammumm TEXHUMYCCKON  BO3MOXHOCTIH.

Barimouenmnem lorosopa ABoHeur BEIpaXaeT CBOe comjlacue Ha bPasmenenmne oCOPYHOOBAHMA M kabensg CBHA3M B
obmeM MMYIEeCTBE COBCTBEHHUKOR [IOMEMEHHA MHOTOKBAPTHUPHOTO HoMa, B TOM uUMCiIe B OBMECTBEeHHHX MecTax,
Ha Yeprnaxax, NOABANaX, TEeXHMYECKMUX TOMEMEHMAX, CTOAKAX M BaKIAIHEX

SJIeMeHTax 3HaHuii. AGOHeHT [OATBEPROACT, UTO BHIEYKABAHHODO COTIACUS AOCTATOYHO IS OKABAHUS YCIIyT
CBASM  OnepaTopoM CBASK, yKasaHHOS Coracue ABIACTCH BOJCMZLABISHMEM ABoHenTa mo Bonpocy
BOSMOXHOCTH pasMemeHMs OBOpYIOBAaHMSA u CPeNCTE CBA3M ONepaTopoM CBASKM B ofmeM nMynmecTse MKI.

5.8 BHecenue wusMenenuit = IorcBOop B uacTu fI€PeHdHA OKas3HBAaEMHX YCIyD, Tapupos\TapudHex nrauos oo
MHMIMaTMBe ADOOHEHTa MoxeT OCYHMECTBIATECA [yTeM Sak/IoueHMS HONOIHUTENEHOTO  CoTIyameHms MeXIy
CropoHam, & HNPKM  Halu4dMKM TeXHUYeCKON BO3MOXKHOCT)  ~ MHTEpaKTHBHO, dUepes JIMYHEDL kabuHeT
ABOHEHTa WM no TeledoHy uepes cayxBy 0o pabore ¢ AGocHeHTaMHu OnepaTopa.

5.9. BHeceHMe wusMeHeHM B llorosocp B wacTu wusveHenms YCHOBMI OKa3aHus yCiIyT, Taprdpor\TapudHex
IUIZHOB 1O wuHMUMATMBE OnepaTopa CBSSK OCYWeCTBIACTCA MHTEPAKTUEHO, Jepes cairt Oneparopa CBA3M,
JImunent xaBubetT ABOHEHTa, NyTeM yBenoMIeHus [locnenHero o6 M3MeHEeHMM yYCIOBMIT He MeHee ueM 3a 10
OHeM HO Takmx WM3MeHeHuH. lons3cBaHMe AGoHeHTOM Ycnyramm nocme  mame BBEeNeHNA B »OEeMCTBME HOBHX
MpaBun M\ TapudoB osHauaer cornacue (axuent) ABoHeHTa o BRIICYKa3aHHEIMY M3MEeHEeHMAMHN .
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OTOBOp MOXeT OHTL PACTOPTHYT B I0S0e BPeMA [O cornameHun CTOROH.
6.2. ACOHeHT EBnpaze =B ONHOCTOPOHHEM MNOPANKE PacTOPTHYThH lOTOBOp NpM yCHOBMM yBENOMTEHWsS OnepaTopa
3a

30 (Tpumuare) nmuei [0 HaTH pacTopxeHua. Jns bPacTopxeHus Joroeopa AGoHeHT HampaejideT Ha S3JIeKTDOHHYD
noury Oneparopa home@tel.ru S3ABIEHNe C PACTOPXKEHMHM C yKasaHMeMm HACIOPTHEIX HAHHEIK, YKAZAHUE Ha nary
¥ HOMEp pacTopraeMoro llorosopa u npuuxy PacTOp¥eHMA. ACOHEHT BNpaBe HANMCATL NOOaTh 3afgBJIeHUE O
PACTOPXEHUM [0 MECTY HaXORIEHMUD Oneparopa ceasm.

6.3. Oneparop ceasu BIpaBe B OOHOCTOPOHHEM [OpANKE PacTOPIHYTE JOoTOBOP B CllyJyae He yCTpaHeHUA
ABOHEHTOM Hapyleums TPeCOBAHMI, YCTAHOBIIEHHEX 3 «0 cBaszm», NpaBuiamm okazaums YCIYT CBE2M uIu
HacrosmmmMy  [IpaBustamm (B m.u. Opy  Heomnmare VYcayr) 00 WMCTedYeHuu 6 (ecTw) Mecsuer co OHSA
IPMOCTAHOBICHUA OKABaHuAa Ycouyr.

6.4. B cnyuae Opexpallenusa y ABoHeHTa OpaBa BIaleHMS W [IOIb30BANMS YKa3aHHEM B JIOTOBOpe noMemeHmMeM,
B KOTOPOM YCTAHOBJIEHO o0OpymoBaEMe mng  okasanus Yenyr, JloroBop ¢ ABOHeHTOM npexpamaeTr cgBoe

neficTeEre, ecnu ABOHeHT He ofpatunca x OnepaTopy cBaAsm c SAABNCHNEM O MEPeyCTaHOBKE TeledoHHODGC
HOMepa .

T Ilpara u oBasammocTn Oneparopa cessn
Oneparop ceasmu oBssam:

7.1. OxasmmaTo ABGOHeHTY Ycnyrm B COOTBETCTBMU C SaKOHOIATesJLCTROM Po, JMMUEH2UAMM, JoroBopom,
HacToAammMMy  OBWMMM  YCIOBMAMM . Oneparop cBaAszu TapaHTupyeT oKasaHMe ycoIoyr B paMkax Jorosopa npu
YCIIOBMM oOBecrneueHy s obopynoBaums, YCTAHOBJIEHHOTO v ABoHeHTa, SJEKTPONIMTaHMeM HanpsaxeHmem 220 R
IIEPEMEHHOTO TOKA.

7.2. YcrpaHare HeMCIpaBHOCTH, NPEeNATCTEYIKME MOJIbSOBAHMIO Yocnyramu, no sasske ABoreHTa ¢ yueTowm
TEXHUYECKUX BOBMOXHOCTelr & CPOK, He npeRwomanmmi 14 KANeHOAPHEIX  IHel, 3a MHCKIoUYeHMeM CIyJyaes
OTCYTCTBMA JOoCTyIa OnepaTopa cmazu = MECTY IMOBPeXOEeHMs, BOSHMKIME He [0 €ro BuHe. HemcnpasxzocTi,
BOBHMKIME NO BuHE AGOHeHTa, YCTPAHATE C YUETOM TEeXHUUYESCKMUX BO3MOXHOCTel 3a OCHONMHMTENBHYI0 OJIATY, B
COOTBETCTBMM C OelCTBYOmMMA Tapubamm Oneparopa CBA3M, YKA3AHHLMM B 3Bakasz-Hapsanmax Ha BEINIOJIHEHMUE
pabdoT,

7.3. Oneparop cegsu o6Aa3yeTca nOpenocTaBuTL ACOHEHTY BO3BMOXHOCTD NONB30BaHMA YenyraMM nocie
HOAKIYEHMA M [IOJIHOM OnTame SXEMECAYHON CTOMMCCTM YCuyD.

74. B npememax caoeit BOHEl OTBETCTEBEHHOCTH Cnepartop cBa3M ofecneumsaer OpernocraeieHdue Ycuyr
KPYTJIOCYTCUYHO B TeueHue 7 (Cemu) nHeln B Hellenw, 3a MCKInYeHMeM [NepPepLBOB ONA NPOBeleHMA PEMOHTHO—
NPOYMIaKTHYECKUX paboT, npenpapUTerLHo 5a 24 (IBamuare UeTHpEe) uYaca coINacoBaB C ABOHEHTOM Ccpoxy
HpoBenenua pabor. Ion TepMMHOM «30HA OTBSTCTBEHHOCTK ONepaTopa CBASM», MCOCIb3YeMsM B JJOTOBOpe,
IIOHMMaeTCcd, uro Oneparcp cBA3M oTBeuyaer 328 Ka4YecTBO YCIyD JMleL B Openenax MCHONb30BaHUA KabelbHol
kaHamMsaumu, oOOpPyIOBaHMA M TEeXHMYECKMX CPeNCTB, HAXONANMXCS B COBCTBEHHOCTH Oneparopa cBasu mnn
APEHOYEMEIX UM Yy TPEeTbUX JIMII.

Oneparop cBasM o6asau HYepes cpelncTBa MACCOBOM naEPOpMaLMK  (JIMuHLlf KaOuueT Ha camnTe

www.tel.ru) wussemars AfoneHTa © BBemeHuUM HOBBIX Tapndpos Ha Ycenyru, M3MeHeHuAx OBuMX yCrnoswuii,
MPaBMJl OKAaBSAaHMSA KOHKPETHHX BUROB YCHNyT, YCIOBMIA axlMii uHe MeHee 4eM 3a 10 (mecaTe) muelt mo mx
BBEOEHUA .

Ecom no mecry owxasauus YCIYT DHeMCTBYOT HECKOIbKO Tapupos, AGOHeHT bnpase CaMOCTOATENEHO
BEOPATE MM M3MEHMTH Tapud B nuuHOM KabuHere no ampecy https://uhome.tel.ru wmn ofpaTuBuMCL B

cnyx8y no paBore ¢ KIMenTaMM Oneparcpa. Jo wmMoMeHTa nsMmeHeHud Tapwmba, pacuern c AGoHeHTOM
poussonaTca no Tapudy, CoITacoBaHHOMY CTOpoHaMM Opy 3axmodeHun Jlorosopa.

Oneparop c¢Bg3M no COTJIACOBaHMID C AGOHEHTOM MOXeT HanpapBJATb eMy MHOOPMALMD 00 BIIEKTPOHHON
nodTe MM B Bume SMS cooBueunii. Cornacue mam orTkas or HalpaBleHus uHpopMauuy ABCHeHT YKaseBaeT B
cBoeM JIMuHOM KaBMHETE WM 0o Tenedony, depes CnyxBy mne pabore c ABOHEeHTAMM OnepaTopa. SMS
OCLOBeNeHMEe ABIASTCA GeCcriaTHEM.

Oneparop ceBssu BIOpase:

7.5. TpebBomaTth BO3MEUeHUA [OJHOM CTOUMOCTH BOCCTAaHOBUTENEHOTO PEMOHTA OBOpYIOBaHMA Oneparopa cegau -
B CJy4Yae ero NOBPeXIeHMS o BuHe ABOHeHTa, a B ciayuae HEeBO3SBpaTa oO0OpyHnoBaHuA AGOHEHTOM - MOJIHYID
CIIATY CTOMMOCTM OBOPYHNOBAHMA.

7.6. C cornacus ABOHEHTA NpPencCTaRIATH (HanpaendaTe) AGoHeHTy MHPOpMALIMID, B TOM uMce PEKJIAMHOTO
XaparTepa, o6 Ycnyrax Onepatopa CBASK, cHnocobax M yCIOBMAX MUX NpenocTaBlIeHnsl, B COOTBETCTBUM C
TpeOOBaHMAMN HeifCTBYDmeno 3aKOHOOATEeNLCTRA .
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PUOCTAHABIMBATE C CcoOBIOIeHMEM SAKOHOOATEJIbHO YCTaHOBIIEHHEOMN NPOLenypEl OKa3aHMe YoIyr B cydae
HapylleHWsa ACOHEHTCM npabBui, YCTAHOBNeHH® OOUMMKY  YCIOBMSMU U Horosopom, B oM HMCile HapylleHus

CPOKOB OINIATH YCNIyT, a pasHO 0pu HecoBJIn,
T BIVIOTE HO YCTPAHEHMS HAPYUEHM.

TVBHBIX I[IPAaBOBEX aKTOB B oGnacTu CBA3M

OaHHBEIX B LeJasax HeoOXo mMMeIx OTIA  MCIOJIHEHM S CTOpOHaMM YCIIOBMIA HOI'CBCpPa, B TOM 4YKUcTe OJIA [Nepenadm

HAHHEX 06 AGoHeHTe Oneparopam HnapTHepam OIa oKasaHMsg

ycinyr B3, MI'MH CBA3M, KabejlbHOTO u CIYTHMKOBOTO

TeJIeBUIOeHMS .
8. OBsisanHocT™M ABonenTa
8.1. ADOHeHT o8g3an BHOCMTEL mJIaTy 3a YCIyru B [IOJIHOM OOBEME B COOTEETCTEMM C OelCcTBYoLMMHY

Tapudary ¥ B Cpoxu, onpenensuube Horoeopom.

8.2, ABCHeHT obasau cocbmarTn Oneparopy cBssm B CPOK, He npernmamnmmit 60 (mecre gecarT) KaJIeH IaPHEIX

IHEW, © NOpexpameHwu cmoero npaBa BJalleHUMs u
Takxe o6 M3MeHeHMM bavmiim (MMenn, oruecrra)

TNONESOBAHMA TeledOHU3MPOBa LM noMemesmeM, a
U MeCcTa XMTEeJILCTEA.

8.3. ABoOHeHT ofg3ad He [NOOKIOYETE K AaBOHEeHTCKON mEVKM  o0opymoBaHmMe, He HMelllee NOKYMEeHTa o

NOATBEPXOEHMM COOTBETCTEUS YCTAHOBJIEHHEM TpeBoBaHMaM.

8.4, AGoOHeHT oBsa3au COHepXATE abOHEHTCKYHD JMHMIO M OKCHe4YHOe oO0OpynoBaHme B CBOSM 3 MCIOpaBHOM
COCTOAHMM, COBIOIATL OparmIa SKCIUIyaTauuMKM OKOHEYHOTO 0BOpPYNOBaHNA .

9. OBumit mopsmox CpokM M dopma ommams Yenyr:

9.1. Crommocrs  yenyr, OKasbBaeMex ABoHeHTY Oneparopom no Hacroamemy Jorosopy, onpenengeTcy

HeﬁCTBYDMMMM Ha MOMeHT OKaBaHMa COOTEETCTEVIOMMX

YTBEPXKIanTCcsa OnepaTopOM CaMOCTOATENLHO,

Yenyr Tapudamm Oneparopa. Tapuder Ha Yenyrn

bopma pacueTos

Besnanvudas unu mammunas (BHeceHnue
CPelncTB B Kaccy Oneparopa ces=sn)

[Mopanok ommaTe

ABAHCOBBI MIIaTex

PacueTHwsit mepuon

KaJIeHNAPHEN Mecsl ¢ maTo BHeCeHus

CpOK BHeCeHus dBaHCOBOTO nnarTexa

o Hawana oruerHOTO nepuona

9.2 HorcBopoMm YCTaHABIMBAETCA eXeMeCaYHAa s aboHeHTCckaa nmiara sa BEIOpaHHEle YCIyri. ADOHEeHTCKag

IJIaTa BHOCHUTCH AdBAHCOM CIIenyouM Criocofammi

TUIATEXM OT (QUBHMYECKUX JIMLL;

(o BeGOpY ABoHeHTa) :

. CIMATE NIaTEeXHOM KBMTAHLIMN PasMemeHHol Ha caijtre OnepaTopa cBAZK B moSoM GaHKe, NIpuHMMaLmeM

* OmIATH GaHKOBCKOW KapTol, B oM HIHCNe dYepes caiT OmepaTcpa cmasn;

. OIUIATEl Yepes [LIaTeRHEN TepMMHaJ (aBToMaT o npueMmy njartexes) ;

L BHECEHME HaJIMUHLEX HOeHEeKHEX CpencTB B Kacc

Y Omneparopa CBA3M;

9535 BHeCceHHENT AGonenTom ABAHCOBEI [IATeX COMCHBACTCSH Onepatopom cmgam ¢ IULEeBOTO cueTa

ABoHeHTa, MCHONB3YEeMOTO IUIS OIJaThl BCeX 3aKal3aHHHX depes Q000 «TK TE» YCIyr. B cayuae NCcuepnasms

ABaHCa OKaszaHMe yCnyr IpMocTaHaBIMeaeTca 6
9.4, BHeceHHH) aBaucommmi IJIaTeX CHOUCHB

OTUEeTHOTO llepuona.

€3 IpelBapHUTelbHOIO YEBeNOMIeHM ABoHenTa.

d4eTCAa C JIMLeBOTO cyeTa ABoHeHTa EIMHOPas0BO, B Hauaje

9.5 YCIyrM oxasHBapoTes 1Py BHeCeHuM AGOHEHTCKON iamThL [IC BCEM BakKasaHHEM yCIyTaMm B [OJIHOM

cBveme, 1m0 Hauvama OTYEeTHOTO nepuona. B Cllydae YacTUUHONM OmJjIamhr CToMMOCTM YCuyr, OnepaTop BIpage
OPUMOCTAHOBUTE OKABAaHME He ONJIAYEHHE®, OMNIAYEHHEX HE MNONHOCTHID YCIyT.

9.6. Ipenocrasnenne CUSTOB, yBEeIOMIICHMS,

HOCTYIl K CBeIeHMaM of OKA3EBAEMEX aBOHeHTyY Yenyrax,

NEeUCTBYIONMX TapubHEx IUlaHax, pacderax ¢ CHepaTopoM CBA3M M MHOH nHbOpMaLMK ocymecTenmeTcs uepes
carT Oneparopa ceg=M. M TMYHE KabueeT AGOHeHTA IIc ampecy https://uhome.tel.ru/, a4 Tak xe uepes
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®0y 1o paBore c ABoHeHTaMM .

OcoBennocru npegocrTasrenmws yenyr TenedoHHON cBsbBI:

9.7. B cinyuae He nocryrenns ABOHEHTCKOM! TJNaTH 3a YCIYyTH TejlleQOHHOM CBS3KM B YCTAHOBJIGHELI! CpOK,
OKasaHMe yCIyr TenedoHHON CBI=M IPMOCTAHABIMBACTCH, NOPM BTOM Hlorosop He pacropraercs.

9.8. Yeonyru BHYTPM3OHOBOI, MEeXIOYTOPOIHOM, MeXOYHapOOHOM TenedoHHON cBAsK ONIIAYMBAKTCA N0 Tapubam
Oneparopos NPenoCTaBIANIINY YVKASaHHLE YCIyTH, Ha cdeT CnepaTopa CBasi.

Tapudn Ha yenyrm BHYTPM3OHOBOM TenehoHHON cBssy (B3), a raxxe TapudLl Ha MeXOyTOpPOIHY®D (M) u/umn

MEROYHapPONHY (MH) TelepOHHYVI0 CBASL YKaSBBAKNTCA B JIMYHOM KabBHHeTe AOOHEHTa U Ha caiirTe Oneparopa
CBA3K

www.tel.ru.

9.9. Yenymn xabenbHoro u CIIYTHMKOBOTO TeJIeBMIeHMsa OKABHBATCA Ha YCIOBMUAX oQepTH pasMemeHHONl ua
caiire Oneparopa okasmsammepo YCIyTy.

9.10. Cxema BrIOYeHMS OOCPYNCBaHMA - NONKITOYSHME AGcHeHTa OCymecTBngeTcH Mo OTHNeNbHOM aBoHeHTCKOM
IuHuM, oBopynosanue, YCTaHOBJIEHHOS Oneparcpom cBazm u Knuenrckoe ycrpoiicTro ncrnonesyerca KIMEHTOM
MHOMBUOYAJEHC .

9.11. 0Opm Homnucanuy Iorosopa, PACCHIIOK NOMCeM, YBeOOMISHWN u T.0. OnepaTtop ceasu UCHOIB3YeT
JInuHbm KabuHeT, KOHKIIIOOEHTHEE nencreusa, a MMEHHO ¢QaKT [NoJIb30BaHMg yciyramyn AOCHEETOM, akuenT
basMemennol obepTH, npn [OANMCAHMM NOKYMEHTOB B NMCbMEHHON dopme ucnompayer barkcummnsnyr nonmucs
T'eHepansHoTO IMPEeKTOpa u 3aBepsgeT e& neuambi Oneparopa cegsu.

10. OrBercreenHOCTE Cropon

10.1.Hx opmua wus Cropox ue Hecer OTBETCTBEHHOCTH Meper IOpyToit CTopoHoH 3a YHYNEHHYID BHITONY, JI0OOLHeEe
KOCBeHHBE yOHTKM, O KOTOPHX 3agBideT WM KOTOPHE HeceT npyras Cropona Jorosopa wmm TDETBEM JIMLa B
CBASKM C melcTBMAMM 1/umn BesnmericTemamm CTopou » paMrax Ioroeopa.

10.2.0nepaTop ceasu e 0053aH M He uMmeeT OpaBa NPenaTCTBOBATL KaAKOW-IMGO MHQOpMaLMI, Kakx BXOIOame
Ha  HONB3OBATENBCKOE  OGOPYHOBaHME ABoHeHTa, Tak ¥ McomAmel M3  sTOrG HONBE30BATENLCKOTO
oBopymoBaHMS .

10.3.10pu okazaumm Oneparopom cmasy AGoHeHTY pmocTyna B cemn MHTepHeT, OnepaTop cBasu ue Hecer
OTBETCTBEHHOCTH =3 AGOHEHTa, OTKpHBAaBmero fpyilete IO SJIEKTPOHHOM [oYTe He SanpOlleHHEe peKJIaMHLe
M MHEE Qaie; »mefcTBHs TPeTbMX Jul, Hapymaomme OpaBuiia [OJb30BAHMA CETLo UHTEpHET, B T.4u.
CORBEPUMBIMK HeCaHKLUMOHUPOBAHHED AOCTYI B KOMNBOTEPHY CHCTemy AGoHeHTa; Ba nepenponaxy (nepemauy)
ACOHEeHTOM ycnyr moortyna m MurepHer TPeTEMM IMLAM, DACHOJCKEHHEM B WHOM NOMEWeHMn M T,I.

10.4.Bo Bcem ocraneHoM Oneparop cBasu u ABOHEeHT HecyT OTESTCTBEHHOCTL 3a HEBHNOJHeHME CBOMX
oBazarenscTE no IoroBopy B coorBeTcTEMK c 3aKOHOTNATENECTBOM POCCHIICKOMH Penepaumu.

11. PexBusmmT Oneparopa cesisn
Apec ©pUONUYeCKHi]: 123308, PoOCCHMA, MOCKBA T'., MYHULMIIAJBHHMA OKPYT XOPOIEBO-MHEBHVKH BH:.TEP.I'..,
KAPAMHIIERCKAA HAB., II. 27, 3T/IOM/KOM -1/X/25.

Anlpec darTHueckmii: 123308, PoOCCHMA, MOCKRA T'., MYHULMIAIILHHNA OKPYT XOPOIEBO-MHEBHMKHY BH.TEP.T.,
KAPAMHUIEBCKAS HAB., II. 2A, ST/IIOM/KOM -1/%/25.
Tem.: +7 (495) 649-2000;

e-mail: info@tktel.ru

OT'PH 1107746782000

WMHH 7743794123 Ko 773401001

P/c 40702810200040001503

B «CIM-Bauk» (IIAQ)

K/c 30101810845250000685

BMK 044525685
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